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$V WKH KROLGD\ VHDVRQ DS
WKH KLJK WUDIILF SHULRG D
DQG &\EHU ORQGD\2WKH LQW
LQWR D JLDQW GLJLWDO PDC

(YHU\ ZHEVLWH VHHPV WR RI
GHDO HYHU\ VRFLDO PHGLD
DGV DQG LQER[HV RYHUIOR:
IODVK VDOHV DQG 3H[FOXVL
,WIV DQ H[FLWLQJ WLPH IRU
SURILWDEOH VHDVRQ IRU F\I
NQRZ WKDW SHRSOH DUH KX
VKRSSLQJ IURP PXOWLSOH G
TXLFN GHFLVLRQV VRPHWLP
XQGHU SUHVVXUH WR JUDE [
RXW 7KLV FUHDWHYV WKH LG
VFDPV

:KHUH FRQVXPHUV VHH RSSR
F\EHUFULPLQDOV VHH YXOQF
VKRSSHUV FDQ EH FDXJKW R
ZKHQ EURZVLQJ XQIDPLOLDU
UHVSRQGLQJ TXLFNO\ WR D !
7KDW{V ZK\ FRQVFLRXV FDU
EHFRPHV QRW MXVW D UHFR
QHFHVVLW\ GXULQJ WKLV WL
\RXU SHUVRQDO LQIRUPDWLF
DQG EXVLQHVV GHYLFHV VWI
SD\LQJ DWWHQWLRQ DQG N(
IRU

:K\ WKH +ROLGD\ 6HDVRQ ,V
&\EHUFULPH

&\EHUFULPLQDOV DUH VWUD'
KXPDQ EHKDYLRU DQG WKH\
VFKHPHV WR ILW SHUIHFWO\
2QH RI WKH ELJJHVW IDFWRL
IDYRU LV WKH VHQVH RI XUJ
PDUNHWLQJ :KHQ \RX VHH D
WLFNLQJ DZD\ RU D PHVVDJF
LWHPV UHPDLQ ~ \RXU LQVWIL
LPPHGLDWHO\ 7KLV QDWXUL
SVFDUFLW\ SUHVVXUH 2FDQ F
FDXWLRQ DQG PDNH \RX PRU
ZLWKRXW YHULI\LQJ

$WWDFNHUV H[SORLW WKLV
HPDLOV WKDW PLPLF ZHOO N
ZLWK ORJRV IRQWYV DQG VW
WR OHJLWLPDWH SURPRWLR«
HPDLO PD\ FODLP \RXfTYH EH
VSHFLDO KROLGD\ GLVFRXQV
FRQILUP D SXUFKDVH \RX QH
\RX WR FOLFN D OLQN WR 3U
HPDLOV RIWHQ ORRN VR UHD
RQOLQH VKRSSHUV IDOO IRU
VFEDPV DOVR VNV\URFNHW GXL
VHDVRQ 3DFNDJHV DUH FRQ
DQG DWWDFNHUV WDNH DGY

$ FRPPRQ WULFN LV VHQGLQ.
SUHWHQGLQJ WR EH IURP )HC(
VHUYLFH FODLPLQJ WKDW \R
GHOLYHUHG 7KH PHVVDJH LC
SUHVFKHGXOH GHOLYHU\ "~ EX
WR D PDOLFLRXV ZHEVLWH W
RU DVN IRU SHUVRQDO LQIRU
OHDQZKLOH VFDP ZHEVLWHYV
RITHULQJ *WRR JRRG WR EH V

&\EHUFULPLQDOV NQRZ SHRS
ILQG VROG RXW HOHFWURQLEF
DQG ODVW PLQXWH JLIWV 7K
DSSHDU SURIHVVLRQDO RQ W
RQO\ ORQJ HQRXJK WR FROO
GLVDSSHDU 6RPH RI WKHVH
WDFWLFV VXFK DV IDNH FXVW
JHQHUDWHG SURGXFW GHVFL
WLPHUV WR VHHP OHJLWLPD\
WKDQ HYHU WR GLVWLQJXLV}

$00 RI WKLV LV FRPSRXQGHC
SHRSOH VKRS RQ PRUH GHYL
KROLGD\V2SKRQHV ZRUN OD¢
FRPSXWHUV DQG WDEOHWV?
PXOWLWDVNLQJ RU WUDYHOL
DQ DGGLWLRQDO SRLQW RI'Y
SURSHUO\ VHFXUHG

+RZ WR 5HFRJQL]H D ODOLFLE
6XVSLFLRXV :HEVLWH

6SRWWLQJ D PDOLFLRXV ZHE
GLIILFXOW DV F\EHUFULPLQD
VNLOOV 6WLOO HYHQ WKH F
XVXDOO\ OHDYH VXEWOH FOX
UHFRJQL]JH WKHP EHIRUH \RX
ILQDQFLDO LQIRUPDWLRQ

2QH RI WKH PRVW REYLRXV U
VWHHS GLVFRXQWYV ,I D WRS
RXW RI VWRFN HYHU\ZKHUH F
XQIDPLOLDU ZHEVLWH IRU D
LPSRVVLEO\ ORZ WKDW({V D
5HDO UHWDLOHUYV UDUHO\ VH
H[WUHPH PDUNGRZQV ZLWKR:
6FDP VLWHY UHO\ RQ HPRWLF
XUJHQF\ DQG WKH IHDU RI P

$QRWKHU ZDUQLQJ VLJQ LV V
$WWDFNHUV RIWHQ UHJLVWH
WR UHDO EUDQG QDPHV EXW
)RU H[DPSOH D VLWH FODLPI
PLJKW XVH EHVW EX\ RQOLQF
EHVWEX\ FRP 2WKHUV UHSOI
QXPEHUV VXFK DV DPD] Q LQ
%URZVHUV RQ PRELOH GHYLF
KDUGHU WR VHH WKH IX0OO0 8¢
WDS WKH DGGUHVV EDU WR F

¢cMozo |
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.H\ERDUG 6KRUW F3X\yH

%HQHILWV RI OLFURVRIW $kKiny

7ULYLD 4XHVWLRQ RI WKH 8MRH

6HFXULW\ LQGLFDWRUV DUH
WKH SUHVHQFH RI +7736 DQC
GRHVQIW JXDUDQWHH D VLW
VFDPPHUV FDQ REWDLQ EDVI
WRR WKH DEVHQFH RI WKH)
VLIQDO WKDW \RX VKRXOG O
\RXU EURZVHU ZDUQV \RX Wk
6HFXUH ~ RU LI LW GLVSOD\V
FRQWLQXH WR HQWHU SD\PH
LQIRUPDWLRQ

%H\RQG WKDW WDNH D PRPFH
RYHUDOO TXDOLW\ 6FDP ZHI
LQFRQVLVWHQFLHV2VSHOOLC
JUDPPDU ORZ UHVROXWLRQ
GHVFULSWLRQV WKDW IHHO
3DJHV PD\ ORDG VORZO\ FHI
ZRUN RU SRS XSV PD\ DSSHI
SHUPLVVLRQV \RX ZRXOGQTYV
DFFHVV WR \RXU ORFDWLRQ

/HILWLPDWH UHWDLOHUV W\
SURIHVVLRQDO FXVWRPHU V
LQFOXGLQJ D SKRQH QXPEHL
DQG FOHDU UHWXUQ SROLFL
YDJXH RU JHQHULF FRQWDFYV
PD\ ERXQFH RU QHYHU UHFH
SFRQWDFW XV™ SDJH RQO\ FR
GLUHFW HPDLO RU SKRQH Q>
FDXWLRQ

.HHSLQJ <RXU &RPSXWHU DQ
6DIH :KLOH %URZVLQJ

(YHQ ZLWK FDUHIXO EURZVL(
FDQ KDSSHQ 7KDWTV ZK\ LW
WR PDNH VXUH \RXU GHYLFH
DUH SURWHFWHG HVSHFLDO
IUHTXHQWO\

.HHSLQJ \RXU RSHUDWLQJ V\
EURZVHU XSGDWHG LV RQH F
FULWLFDO VWHSV 8SGDWHYV
IRU VHFXULW\ YXOQHUDELOL
DFWLYHO\ ORRN WR H[SORLW
KLJK WUDIILF VHDVRQV ZKHC
EURZVLQJ IURP RXWGDWHG (

$QWLYLUXV RU HQGSRLQW S
DQRWKHU HVVHQWLDO OD\HL
FDQ EORFN GDQJHURXV ZHE\
VXVSLFLRXV GRZQORDGV DC
NQRZQ PDOLFLRXV OLQNV 0
SURWHFWLRQ GRHVQIW MXV
EHKDYLRUDO DQDO\VLV WR C
DEQRUPDO DFWLYLW\ VXFK
LQVWDOO VLOHQWO\ LQ WKH

(QDEOLQJ PXOWL IDFWRU DX
\RXU RQOLQH DFFRXQWYV LV
VHEXULW\ PHDVXUH (YHQ LI
VWROHQ2WKURXJK D IDNH OF
EUHDFK RU PDOZDUH20)$ HQ
DWWDFNHU VWLOO FDQYW DF
\RXU VHFRQG YHULILFDWLRQ
GUDVWLFDOO\ UHGXFHV \RXLl

A>EUS »»1®

6HFXUH '16 RU ZHE ILOWHULQ
DGGLWLRQDO VDIHW\ E\ SUHY
IURP UHDFKLQJ NQRZQ PDOLF
WRROV ZRUN TXLHWO\ LQ WKI
VDIHW\ QHW LQ FDVH \RX DFF
KDUPIXO OLQN

8VLQJ SXEOLF :L )L GXULQJ K
DOVR LQFUHDVH \RXU ULVN §
XS IDNH :L )L QHWZRUNV LQ E
RU DLUSRUWY ZLWK QDPHV V.
‘L )L” RU 3*XHVW 1HWZRUN ~ :
WKH\ FDQ LQWHUFHSW GDWD
FUHGLW FDUG LQIRUPDWLRQ
LQ UHPRWHO\ XVH D 931 RU :
VHFXUH FRQQHFWLRQ

6PDUW 6DIH 2QOLQH 6KRSSL!
WKH +ROLGD\V

7HFKQLFDO SURWHFWLRQV Kt
DQG DZDUHQHVV SOD\ DQ HT>
2QH Rl WKH PRVW HIIHFWLYH
FOLFNLQJ RQ SURPRWLRQDO
WH[W PHVVDJHV HYHQ LI WKt
OHJLWLPDWH ,QVWHDG RI FO
ZHEVLWH GLUHFWO\ LQWR \R?
RIILFLDO PRELOH DSS 7KLV L
EHLQJ IXQQHOHG LQWR D IDN
PLPLF WKH UHDO RQH

6BWLFNLQJ ZLWK WUXVWHG UH
PDUNHWSODFHYV LV DQRWKHU
3XUFKDVLQJ IURP XQNQRZQ V
WKRVH DGYHUWLVLQJ KHDYLC
FDUULHV JUHDWHU ULVN 0DC
$, JHQHUDWHG DGV WR OXUH
VWRUHY WKDW YDQLVK DIWHL

3D\PHQW PHWKRGV PDWWHU \
SURYLGH VWURQJHU SURWHEF
ZKLFK DUH GLUHFWO\ WLHG W
6RPH EDQNV HYHQ RIIHU YLU\
WKDW \RX FDQ XVH IRU RQOL!
WHPSRUDU\ QXPEHUV UHGXFF
ZHEVLWH LV FRPSURPLVHG

ODNH D KDELW RI FKHFNLQJ \
DFFRXQWYV PRUH IUHTXHQWO\
VHDVRQ :LWK VR PDQ\ WUDQ"
RQFH LW FDQ EH HDV\ WR RY
FKDUJHV (DUO\ GHWHFWLRQ
DQG UHVROYH LVVXHV TXLFN!

/IDVWO\ HQVXUH \RXTUH XVLC
SDVVZRUGYV IRU \RXU RQOLQH
5HXVLQJ SDVVZRUGY DFURVYV
WKDW D EUHDFK LQ RQH SODI
FUHGHQWLDOV HYHU\ZKHUH F
PDQDJHU FDQ PDNH WKLV HD\
JHQHUDWLRQ DQG VWRUDJH \

.HHSLQJ DOO RI WKHVH SUHF
HQVXUH \RX KDYH D VDIH KRC

7KHKRIGD, VDVRY HVSHAD %MAN) UGD DQG&\ EHJO RQED 2 LVSUP HWP HIRURQIGHVADP V &\ EHAUP LQDAYFUHDWI DNHZ HEVIWY
VHIG SKIVKLQJ HP DIOY DQG SXVK GHAHBWYH DGVVRR VINHDGYDQU HR UKVKHGVKRSSHY 6V VDIHE\ GRXE®I FKHANLQD 85/ V DYRAQJ 3\BR
JRRGVREHWKH GHDYY DQGVAENQJ Z [V WXVIMG LHLBL)Y 0 DNHVXUH\ RXUGHYLFHYDUHXSGDWG XVHDQAXLLKYVSLRIWMAANRQ HIDE®IO ) $ DX
DYRGVKRSSLQJ RQSXEQF: L) LXQBW\ RXIHXMQI D931 8 VHRUHAWFDUGYIQWMDG R GHEIWADUGY P RQVRU\ RXUDAFRXQWI LHTXHQ®D  DQG

QHYHUFIAN @ONVLQ XQH SHAMG HP DIYRUW W 6 BZ LQJ GRZ Q DQG YHU\ 1QJ EHRUH\ RXEX\ LVWHERVAGH HMHDI DIOWMKROGD, R EHJ
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Qli £HAI gla €
KHQ \RXTUH ZRUNLQJ R
PDVWHULQJ D IHZ NH\EF
FDQ VDYH WLPH UHGXF
PRYHPH®@W® PDNH GDLC
PXFK HDVLHU +HUH DU
PRVW XVHIXO VKRUWEFX'
DQG ODF XVHUV

&RS\ &XW DQG 3DVW
7KH FODVVLF WULR
« :LQGRZV &WUO & &

&XW &WUO 9 3DV\
« ODF &RPPDQG & &R

. &RPPDQG 9
7KHVH VKRUWFXWYV KHC
ILOHV RU LPDJHV TXLFI
RQ ULJKW FOLFN PHQXV

8QGR DQG 5HGR
ODGH D PLVWDNH" 8QGF

¢ :LQGRZV &WUO = 8
5HGR

« ODF &RPPDQG = 8Q
&RPPDQG 6KLIW =

7KLV LV XVHIXO LQ GRF
VSUHDGVKHHWY HPDLO

6ZLWFK %HWZHHQ 2St
4XLFNO\ QDYLJDWH EHV
SURJUDPV
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e« ODF &RPPDQG

7DE
7KLV OHWV \RX PRYH E
HIILFLHQWO\ ZLWKRXW
FORVLQJ DQ\WKLQJ

u 7DNH 6FUHHQVKRWYV
&DSWXUH \RXU VFUHH!
SUHVHQWDWLRQV RU '
e :LQGRZV :LQ 6KLIW
DUHD RU 3ULQW 6F
VFUHHQ
« ODF &RPPDQG
VHOHFW DUHD
t IXO0 VFUHHQ
6FUHHQVKRWY DUH D k
H[SODLQ ZLWK DQ LPD.
ZRUGYV

6KLI
&RF

Vv 6HOHFW (YHU\WKLQJ
e« 6HOHFW DOO &WUO
&RPPDQG $ ODF
e« 6HDUFK &WUO ) :L
&RPPDQG ) ODF
:KHWKHU \RXTJUH ZRUN
GRFXPHQW RU EURZVL
WKHVH VKRUWFXWYV VD
VHOHFWLQJ FRQWHQW

(YHQ OHDUQLQJ MXVW
VKRUWFXWV FDQ VLJQI
\RXU ZRUNIORZ DQG U}
IUXVWUDWLRQ
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, QWRED VFRQQ-AMG Z RUG WHLQMLOHAD
HWHIADC RUVP DAEXMQHAMAY SRZ HAQ)
FRP P XQIFDARQ FRADERUDARY WHHDURK
DQGP DUNHAQ) 960MMDAR EUQIVUMY

( P S®R HFDQ CFRGHW® RU
LOMINRQDED DFFHWP DOARXVZ HEVWAY
LODSSURSUDMFROMIWRUQRQ ZRIN
LHDWMG VWY SXWQJ \ RAUEXMIQAN GDD
DQG SURGXPWYW DAIMN :  HE FROMOW
ILOMUQ) VD FUXKALDOMROMDAKHSV SLRWR
\ RXUQHEZRIN WHII  DQG UHSXVMRQ

KDWV: HE &RQWIQW LOMULOQJ"

© HE FROMOWLOMUIQD VDWRKQREI\ WDV
P RQVRY/DQG FROARYWHZ HEVIWY XVHY
FDQ DFFHWRQ\ RXUQHE RIN , WZ RINVE)
DQDO] LQJ Z HE WA LF LQ UHDOWP HDQG
HIRUALQU UX®V DERXVEZ KLEK VWY RUWSHY
R FROMNDUHDIRZ HG RUEGANHG

) LOMYFDQ EHEDVHG RQFDMIRUH VXK
DVOGXOWRMMWICP EQQY) \VRADCP HAD
RUP DZ DLH KRWMQJ VW2 RUE\ \SHRILE
85/ V 0 DQ VROVRQVDOR SUHHMIAN
| LIGRZ QBRDGV EGFN P DIFLRXVDGY DG
U-MALPADFRHW VR FHUELO DS SAFDARQY
KHSLQU HP S HVXVHWHLOMLOHAD HO
Z KIGIUHEXAQ) H SRAKUHVR WUHDW
+RZ : HE &RQWIQW LOMUQJ : RUNV
7 KHHDUHVHYHLDCY. D VZ HE FROMQW

I LOMUCQY RSH.DMY &BRXG EDVHS | LOMY/ VX
WD [LF DVIWBDYHVWHQHEZ RIN EGANLQ)
XQVD HFROMEH RUH MHDFKHY D GHYLFH
6RP HRSH.DM DWNHQHEZ RINJDWMZ D,

I LOMUQD W LF WILRXIK \ RXULRXWURU

| LHZ DO Z KLBIRWHY FDQ FROAMRCDHHHW D
WHGHVIFH®MO

0 RGH.Q\ROMRQVR WO LOFRISRIDMS,
GUYHQ WU-DAGHMAURQ G QCP LFDTD
LGHIAN LQJ VXVSLARXVZ HEVIWY DQG QHZ
WUDWV Z KLFK SLRYLGHVD @ HJR
SUIRMPARQ EH RQG WIME EGRNDMV

YHQHI LW IRU6 P DAeXVLQHWHV

BHRXUW LVWHP RWP P HADM
DGEYDOWIH %EBANQI DFF-WVRNQRZ Q
P D& DUHDQG SKIVKLQD VWY SUHYHOW
LI HAARQV DQG SRMADOGD EUHDRKHY
Z KIFK FDQ EHFRW® DQG GIMKSWYHIRU
\P DEEXVIQHAHY

) LOMUIQ) DOR KHSVHNXUHFRP STDQFH
Z W LQGXVIA UHIX@ARQY SDUAEX@UD
LOVHRRU/VXFK DVILQDQRH KHDOMFDUH
DQG HEXFDARQ Z KHHUHAMMPWQ) FHRLC
WSH/R FROMMY/GUDMD RU
FROADAMDE® LHTXLLHG

3LRGXPRYIW LV DORMHINHA. EHOHIW

: MRXWIOMIQI HP SE HVP D \SHX
H FHAYHWP HRQQRQ Z RIN LHDWG
VWV QNHVRALDCP HAD WMHDP LQU
VHIMFHY ROVKRSSLQU % QP IMQJ
DFFHW\R LODSSLRSUDW RUGMADRAQ)
ZHEVWY EXMQHWHYFDQP DLOWAQ I REX\
DQGP DNHEHMAIXVHR QHE RN

EDQGZ LOM, | RUHAMHIADOMANY

) LODD Z HE FROMOWLOMIQ) SIRNGHY
YIMELOW DQG FROAMROIBMOHNRZ QHY
DQG, 7 SDURHWANH) &6 FDQVHHZ KIFK
Z HEVWY DUHEHQ) CFRHAHG DEMWW
SRIFLHVIRUGLHHMMP V DQG
SURDRWYHD DEGLHWMWHRXUW RU
SURGXPMW UMV 7 KLY HVXUAV VM|
KDYHWHDFFHWWH QHHGZ KLGINHHBLQ)
WH R DQL] DARQ SLRWRMG DG
HILAHOW

JQWXP P DI Z HE FROWQWIGMIQU LVD
YMEORRO RUVP DIEXMQHAHY 94

P RQVRUQJ Z HE WO I LF DQG HY RIAQ
DFFHW/LXGV IMBLRWRW DI CLOW

P D& DLH SKIKLQJ DQG RMHURQIOH
WUHDW HOKDQRHY SLRGXPAYW
XSSRUVFRP SQDQRH DG SURVIGHY
YIMELDV LR QHZ RINXVDIH

) RUDQ. \P DEEXMQHAWDNHIHVRQ
WHLOMOHAZ HE FROMOWLOMIQ) LVQR
MVDWIKQUDCP HDWUHE MVDQ
LOYHIR HONQVHEXUW HILHHR DG
QU WP \XFFHW
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